


Ross: This past fall, we serviced the five-day L'Oreal Week of
Fashion at Toronto's City Hall, a weight-sensitive area that excludes big
trucks. We hand-carted seven NuConcepts single restrooms into place.
Had owr new mini-pumper from Crescent Tank Manufacturing not
arrived, we couldn't have done the job because it fits in the back of our
2007 Chevrolet 3/4-ton diesel pickup truck. Two people left the shop at
4:30 a.m. to service the units before sunrise each day. An attendant was
constantly on site, working more than 60 hours. That job used our full-
time staff and stretched it very thin,

Pumper: What success strategies do you employ?

Ross: Be familiar with the procedures and know what to look for to
reduce surprises. Smile. Don't lose your cool. Deliver what you promise.
Your word is your bond. Anticipate problems before they become prob-
lems. Price in at least one full-time attendant. For example, our ADA
trailer always has an attendant because of the wheelchair ramp. Our
motio is: “Supplying the world's finest portable washrooms is not a
sideline, it’s all we do.” Customers know that and respond accordingly.

Keri Ross of Room To Go Inc. in Millgrove, Ontario, Canada, may be
reached at 905/689-6389. W
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BBT Truck Sales & Service

We build and refurbish
custom pump trucks
for the portable toilet

and septic tank
industries.

Quality is our goal whether
we are mounting a new tank
on one of our chassis, a

or refurbishing your
equipment.

All jobs are completed to
customers
specifications.
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Financing available W.A.C. Receive a $500
cara ez TUEl card when you finance your truck with us,
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